Vanguard Lofts Bed Bug Policy
The Chicago City Council passed an ordinance aimed at putting an end to the spread of bed bugs.  This ordinance went into effect December 23, 2013.   

This ordinance addresses obligations between Landlords/Tenants, and gives condominiums the power to develop and enforce their own rules. Vanguard Lofts has developed the following policy to address bed bugs and to reduce their spread. Owners who rent out their units should therefore understand their obligations as Owners and as Landlords.

Bed bugs, unlike cockroaches or other pests, do not feed on food waste or debris; they feed on human blood. Therefore, it is important to reduce clutter in your unit so that you may more easily see any bed bugs that may appear, and more easily remove them. Bed bugs are difficult to see, so be alert for unusual bug bits that leave large red welts, often several in a row. NOTE:   Such bites do not necessarily mean it was caused by bed bugs; however, it is a sign that you should be vigilant. If you suspect you have bed bugs, you must report it to the management company immediately, within three business days. 

Owner’s Obligations:

· To report any suspected infestation to the property manager immediately, including unexplained bites, stings, or sores suspected to be caused by bed bugs

· To schedule the exterminator for a first treatment within one week

· To cooperate with the exterminator in the control, treatment, and eradication of bed bugs including:

· Preparing the unit prior to treatment including:  cleaning, dusting, vacuuming

· Before the pest-control services, to properly dispose of personal property that cannot be treated or cleaned 

· While Unit Owners may opt to use an exterminator other than that recommended by the Association, the portion contributed by the association will be based on the rate of the Association’s exterminator.

· Unit Owners may NOT opt to remediate infestations themselves; all remediation must be performed by a licensed exterminator with bed bug experience.

· Inhabitants may not place, discard or dispose of on the public way (i.e. dumpsters, sidewalks, hallways) any infested bedding, clothing, or furnishings. To get rid of infested items, you must enclose the item in a plastic bag and label it as infested, and place by the dumpsters.  Doing so should prevent neighbors from bringing to their home infested items, reducing the spread of bed bugs. The Association will impose a fine of $1000 per day for infested items abandoned in public areas, or disposed of improperly.

The Association’s Role and Response:

· The Association has a relationship with a qualified bed bug exterminator, and will pay for half the cost of a normal course of chemical treatment by that exterminator, typically three visits. 

· The Association will pay for the cost of a bed bug-sniffing dog to check adjoining units for infestation.

· The Association will receive a written report from the exterminator as to the level of infestation and the compliance of the inhabitant.  

· If the severity of an infestation indicates that it was not reported when the inhabitant should have been aware of the infestation, or that the inhabitant has delayed in reporting it, or if the inhabitant has not complied with the exterminator’s instructions, any additional cost to remediate that unit as well as infestations in other units that may be reasonably attributed to the original unit’s infestation may rest on the owner of that original unit.

· The Association reserves the right to mandate more extensive remediation (such as heat treatment), should it determine that that it is warranted to eradicate the infestation and prevent its spread to other units. The cost of this may be borne in full by the unit Owner.

· The Association may impose daily fines of up to $300 per day for noncompliance with bed-bug reporting and remediation.

· The Association will impose a fine of $1000 per day for infested items abandoned in public areas, including the laundry room (use of the laundry room to launder infested clothing is permitted, provided the owner encloses all items such that the bed bugs are contained, and does not leave any bed bugs, alive or dead, in the machines).

LANDLORDS: PLEASE READ THE FOLLOWING

From: http://www.tenants-rights.org/chicago-council-passes-bed-bug-ordinance/
On June 5, 2013, the City Council passed an ordinance aimed at putting an end to the spread of bed bugs.  This ordinance went into effect December 23, 2013.  There are key components of the ordinance that all renters should know.  Let’s start with landlord responsibilities:

· To supply a tenant starting or renewing a lease with an informational brochure

· To maintain a written record of bed bug control efforts

· To send a written notice to the tenant explaining their responsibilities before the inspection

· To provide pest control services when bed bugs are found by a pest management professional as many times as necessary to eliminate the problem

· To inspect within 10 days and treat if necessary the two units on either side as well as the two units above and below of the infested unit

The ordinance also outlines what tenants’ responsibilities are to help eliminate bed bugs.  Please note that this section of the ordinance does not apply to tenants living in assisted living or a shared housing establishment, when the establishment provides assistance with daily living activities.  According to the ordinance, tenant responsibilities include:

· To notify the landlord in writing of any suspected or known infestation in the tenants’ unit, clothing, furniture or personal property within 5 days

· To notify the landlord in writing of any recurring or unexplained bites, stings or sores suspected to be caused by bed bugs

· To cooperate with the landlord in the control, treatment, and eradication of bed bugs including

· To grant access at reasonable times upon reasonable notice for inspections and treatments/to not interfere

· To prepare unit prior to treatment including:  cleaning, dusting, vacuuming

· To properly dispose of personal property that cannot be treated or cleaned before the pest control services

The Chicago Bed Bug Ordinance also mandates the disposal of bedding, clothing, furnishings or other infested materials.  For example, you may not place, discard or dispose of any bedding, clothing or furnishings infested on the public way (i.e. dumpsters, sidewalks, hallways).  To get rid of infested items, you must enclose the item in a plastic bag and label it as infested.  Doing so should prevent neighbors from bringing to their home infested items, therefore stalling the spread of bed bugs.

The ordinance will be enforced by the Department of Buildings and the Department of Public Health.  If any person is found violating the ordinance, that person may be fined $300.00 to $1,000 per day for each offense.  By complying with the ordinance, these fees can be avoided.  
